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 Investigation - Task 1 Consumer issues and advertising 
1. What is consumer protection?

2. What is the sale and supply of goods act?

3. What is the Food safety act?

4. What is the Trades description act?

5. What is the Weights and Measures act?

6. Food labelling regulations 1995? List the eight descriptions that packaging must list.

Investigation -Task 2 Sources of advice for consumers – what are they?

1. The trading standards department – tell me what they do

2. The Citizens Advice Bureau – what do they give advice on?

3. The Environmental Health Department gives what type of advice to consumers?

4. The Office of Fair Trading – what do they do?
5. Codes of practice – 
Investigation- Task 3 Advertising standards agency 

1. What and who are they?

2. Research a product that has been taken to task about the way it has been advertised. 

3. What does this organisation seek to do?

4. How successful is advertising - produce a PowerPoint that discusses three really successful advertisement campaigns for food products.  

Investigation -Task 4 

1. Statutory rights state that you are entitled to a replacement or refund if what?

2. What should you do if you need to seek redress surrounding a faulty product?

3. Write a letter of complaint about a faulty cooker you have bought. Describe the problems and say what you would want done about it. 

4. What should you do next if you failed to get a satisfactory response from the retailer? 


